
A Fresh Approach to IT 

Reliable and Cost Effective IT Management for Hotels 

At Entegraty we have been working closely with the 
hospitality sector for over 10 years. We specialise in 
helping independent hotels and small chains to opti-
mise the performance of their IT systems, maximis-
ing the return on their technology investments. No-
table clients include The Lensbury at Teddington 
Lock, The Best Western Botleigh Grange and Chil-
worth Manor among others. 
 
We have worked with a broad range of hotel tech-
nologies including Property Management Systems 
such as Fidelio and Visual One, as well as Point of 
Sale, Spa, Golf and other bespoke solutions.  
 
The hospitality industry has traditionally been cyni-
cal of the benefits of IT or information technology. 
This is due to the unreliability of legacy systems, an 
incoherent technology strategy and sustained peri-
ods of under-investment. Customarily a break-fix 
approach to IT has been the norm, rather than the 
current best practice of pro-active systems optimi-
sation. 
 
Most hotels lack the luxury of a full-time IT Manager 
or the necessary in-house technology expertise. 
Entegraty can greatly assist you with services rang-

ing from in-depth technology site audits on existing 
infrastructure and systems to evaluations of new 
technology investments. As such we can give your 
business the agility, ease of management, reliability 
and performance that you need to succeed. 
 
Entegraty’s hospitality solutions have been de-
signed to reduce management complexity and opti-
mise your infrastructure performance at a price 
point that offers genuine value for money. We en-
able our clients to do more for less, ensuring their 
competitive advantage. And with an innovative 
range of financing solutions, we can help you to off-
set any capital expenditure, offering a low Total 
Cost of Ownership and a fast Return on Investment. 

 
 

If you answered yes to any of these questions then Entegraty can help. 

Do you know if your data back-ups are being carried out on a regular basis, or if your anti-virus 
subscriptions up to date? 
 
Does the  running of your IT systems take your staff away from their core responsibilities? 
 
Are your technology costs unpredictable and have they exceeded your expectations? 
 
Do you lack a coherent management platform and strategy for your IT needs? 

For more information and for real-world 

case studies please visit us at 

www.entegraty.com/hotels or call us to-

day on 020 8335 5910 


